L‘ The Smart Way to Connect People and Purposes




W oluneerHub
Blackbaud Partnership

« VolunteerHub is an official Blackbaud Technology Partner
* Integration points

— Blackbaud CRM

— The Raiser’s Edge, both hosted and on-premises

— elapestry

— Luminate CRM
» Blackbaud customers will benefit from a 360-degree view of constituents

1 Blackbaud
Technology Partner
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The Smart Way to Connect People and Purposes

Blackbaud Integrations — Blackbaud CRM

« Automatic background synchronization
— Transparent to the end-user
— Occurs every 15 minutes
— No export/import process
« Scope
— Contact information
— Timesheets
— QOrganization memberships
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The Smart Way to Connect People and Purposes

Blackbaud Integrations — The Raiser’s Edge

Synchronization via plugin
Available for on-premises and hosted

Real-time deduplication as users are
synchronized

Scope
— Contact information
— Timesheets

(FE] VolunteerHub Synchronizer

@VolunteerHub

Passible Duplicates

VolunteerHub

Michael Carr

1234 Anywhere 5t

Columbus, OH 12345
mearr@carr-engineering.com
Home: (614) 555-1212

- o N

The Raiser's Edge

Michael Carr
2222 Qutdated Rd
Old City, OH 44444

(Create new constituent)
Outd
0 OH 44444
Bea
Mikes Carr

5223 Different Guy Way
Dallas, TX 14233
mike@gmail.com

Commit/Continue H Cancel “'ﬁ| 1 users pending import.
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Blackbaud Integrations — eTapestry

« Automatic background synchronization
— Transparent to the end-user
— Occurs every 15 minutes
— No export/import process
« Scope
— Contact information
— Event registration (via contact journal entries)
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Blackbaud Integrations — Luminate CRM

« Automatic background synchronization
— Transparent to the end-user
— Occurs every 15 minutes
— No export/import process
« Scope
— Contact information
— Event registration (via volunteer job shifts)




